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Instructions : (1) All questions in Section — I carry equal marks.
(2) Attempt any two questions in Section — I.
(3) Question 5 in Section —1II is compulsory.

Section - I L ~ >
1. (a) Whatis depository ? Explam depository process, _' L B Y Y 10
(b) What is credit rating ? Explam process of obtammg credlt ratmg | 10

2. (a) What is Investment bankmg ? Explam the types and functions of Investment

Banks. 10

(b) Explain role of National_HdUsing Bénk in housing finance. 10

3. (a) Writea not‘e on deizelopment of banking in India. ' 10
(b) What 1S general tnsurance ? Explain the various types of general insurance in

'short I 10

4.\ (a) Explam concept of mutual fund. 10

(b) Discuss advantages of investing in mutual funds. 10

Section — 11

5.  Choose gﬁorrect option : (Attempt any Five) > 10
(1) What is minimum net worth stipulated by SEBI for depository participant ?
(a)- T 5lakh (b) X 10lakh (¢) %1 crore (d) T 10 crore
(2) When NSDL has commenced its operations ?
(a) 1996 ®) 1998 () 1999 d) 2000
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3). ___'I_he_ﬁrst credit rating agency of India is . |
@ CARE () ICRA (9 CRISIL (d) FITCH

(4) Who has came up with the idea of lending to groups of poor women ?
(a) Shaktikant Dasa (b) Dr. Mohammed Yunus

(c) Raghuram Rajan (d) M. Narsimham

(5) SHG - Bank Linkage Programme was launched by with the support of the
RBL . -
(@) NABARD (b)) ADB  (c) MFI (d) SIDBI
(6) At present, how many public sector banks are there in India ?
(a) 12 (b) 22 (c) 27 (d) 28
(7)  Which of the following bank was not one of the presidency banks 2,
(a) The Bank of Bombay (b) The Bank of Madras ' |
(c) Bank of India (d) The Bank ofBengalyd
(8) Reverse - Mortgage loan is allowed for the maxrmum pcrmd of
(a) 5 years (b) 10 years (c) 15 years ¥ (d) 20years
(9 Inwhich year UTI launched the ﬁrst scheme g’ §
(@) 1950 (8), 1964 % o) 157 (d) 1980
(10) scheme mvests in schemes of the same mutual fund of other mutual funds.
(a) Index Fund Q' (b) Sectoral Fund |
(c) Quant Fund' ' _' , ® (d) Fund of Funds
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2. (@) Explain cybernetic Paradigm of contro_l process 10

(b) Explain issues in desig’nhg managgment control system. 10

3. (a) Discuss maif prmmples of total quality management. 10

(b) How does\corporate culture affect the control system design ? 10

4 (@) “\Explain control issues in service organization. 10

. (0) Explain management control system for non-profit organisations. 10
Séctinn - 1I

J. Choose correct option : (Attempt any Five) 10

(1) The primary role of management control is to help execute chosen -
(a)- Strategies (b) Plan (c) Objectives (d) All of above
(2) To enter a new business is an example of

decision and expand a plant is an

“example of decision.

(a) strategy formulation, management control
(b) strategy formulation, task control |
(c) management control, strategy formulation.

(d) management control, task control. - s
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structure, functional units have dual res_ponsibilities,

- @3) In o
‘(a) matrix (b) ‘busingss (c) - functional (d) divisional
4) report what is happening thfough the organization. .
| (a) Detectors (b) Effectors (c) = Assessors (d) All of above
(5) The main objective of __ control is to facilitate the control of learning _
organization.

(6)

(7)

(8)

(9)

(a) Internal

Which of the following is not included in responsibility centres 7 A

(a) Power center (b) R“-‘*"_P““e"’_“?nte?'-

(c) Investment center (d) 4 Expensg centt:':r
1s an example of performance ‘_rneasurement‘system.
(a) Balanced score-card 4 | (B) Fiﬁénc:ial control system
(c)  Responsibility centré) & (@) All of above
organisatiofs are gbyemed" by the Board of Trustees.

(@) Nonsprofit (b) ‘Profitable (c) Government (d) All of above

‘Which of the follbWing is a non-banking financial service ?

(a) "National Securities Depositories Ltd.

\ (O HDFC Bank

(c) Réserve Bank of India
(d) State Bank of India

(10) is a contributed cap;it_al which includes contribution of funds to acquire
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assets.
(@) Plant | (b) Endowment
(¢) Plant & Endowment (d) None of above

(b) External (c¢) Interactive (d). All of _abo’Ve_‘




