Time : 3 Hours) .

-l :

y B

Seat No, :

DK-101

December-2017
B.Com., Sem.-1
CC-102 : Human Resource Management

IMH M

(1) ool WEIRR L.

(2) il olag-L 258 UHAL L EE 6, S
() A= AAUMA HUGA W26 2 7 e Hebrd Wl (0

Y|
A UAIUA AU AA 24243 53] YR .

(o) s¥E] AuE4 M?t Wl !i%{lhl-l UULAA 9240 A5 4
MU HAUMA DALY AL lﬁl?m el 2tAl.
(8) WA M wailvm-ﬂ HUlE 1AL R 4
WAL HAMA wthw—[l by 25 6 L.l
AR
(1) sl ?lsul::s \mmﬂf 6

vepells wln B, “l weud gy walm 6.7 - vt [l qaeian auiil

i YU 531,
(o) ensdla-Al U
ql

gLl WAL sl AR 2l
Al i35 Wzl 4
SPUCTH
a1t (A5t AR wg [l 2 {m L[ 2
R CACTT LS
(2)  [A-Anusla andz
(3) ilusiEl (4512
(4) sl 2R Al A i)
; | ! P.T.O.

DK-101



3. (1) spldl yeuisdl eyt 2408 244 d-{l GuellBie w4l

Al
zelll el v, BRI 3y o oiell M-t eeteuet or sl

(61) Hirtd WAL [t w31 254 Gl ‘
YAl
35l el &
BlEll(315 R34 Wb, & \
(5) selettetl - Azl S Rl 6 9
U]
At el - stgelll wsizicns 3l
4. () SIRUAL M2 3 ¥ s1druAA] @rell A e veudl. ( 0
SPUCT!
5124 HHa1520 2 50~ [Feglsia 223 dgiad el
() SIETHAA ABIAAAL 5145 UL, 4
YL
4

LAl qcim—u (CICTRATCH 'l’"n

Al AL AL el : (0 o \ 14

(1) ~2AMAE 5 Hitd Heudl e 6.

(2) AsuUHS ozl 24 olAMas I W2 SuE51Es 6,
(3) Bl gL B,
(4) A5 34l AL LAl VAIE U il £,

(5) ol w4 el s Azl AR B el WB R
(6) : i WY=L A

(7) & < 55."

(8) &

(9) - 1AL s3] Yaig a1l [ s A Gl

§1479 34 el Holgsls Bigidl veudl.
(5) 514 53ARElHL 51451341 A HalB 124l 2um
— é




Time : 3 lours|

Seat No. : m
DK-101

December-2017
B.Com., Sem.-1
CC-102 : Human Resource Management

IMax. Marks: 70

Instructions: (1) Answer to the point

[.  (A) Whatis Human Resource Management? Explain its importance,

(B) Clanty the ditference between Personnel Managément and Human

(C)

|

(A

(B)

(C)

DK-101

(2) Figures to the neght side indicate marks.

OR
Explain the tactors aflectuing manpower planning.

Resource

Management.
OR

Discuss vanous objectives of Human Reseurce Plannimg,

Explain limitations of H.R. Planning

OR
Explam m brief the process old luman Beésource Planning.

Explain the scientitic pricedure tor the selection of an employee.
OR
“Trammng 1s expeasive. but lack of training 15 more expensive”. Discuss and

examine the validity ot this statement.

Explain the procedure ol training.

OR
Riscuss briefly the important functions of Human Resource Development,

Wrtenote: Intermal Sources of Recruitment
OR

Give bniel ntroduction to the following techniques of Human Resource

Development

(1) Career Planning

(2) Non-Moenctary Rewards

(3) Exccutive Development

(4)  Communication policies and practices

J P.T.0.



5.

. S

(A) Define performance appraisal and discuss its utility.
OR o
What is Promotion ? Explain advantages and limitations of seniority basc
promotion.

(B) Write short note on human resource accounting.
OR
Write note: Importance of Industrial Morale.

(C) How promotion according to menit is better ”
OR
Write note on positive effects of transfer.

(A) What is Job Design ? State the charactenistics and importan
OR
Difterentiate between job enlargement and job enri

(B) Explain the benefits of quality of work life. 4
OR
Write down guiding principles of Quality
(C) rotation. 4
4

(1)
(2) “Scienuficr beneficial to both the parties™

(3)  “There angee ems of quality circles™

v concept of quality of work hife has become more popular”

:al and emotional condition which persons have in connection

Resource does not mean an employee”

ve development 1s essential”

(8) otion according to seniority 1s not a bad system™
(Y)  “Recruitment procedure can't be same for all employees™



