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1. Write the following :

(A) Explain the functions of Human resource management and its objéctives. 14
. OR .
(i) Discuss the factors affecting Human Resourcé Planuing. 7

(i) Explain the importance of Human Resource Planning.

(B) Multiple Ch01ce Questions. (any four out of five) ' 4
; (1) HRMisa philosophy. : .- ‘
| A “(a) old _ (b) \modern
l ~(¢) rigid A B (d) curative
(2) is the first stage of human resource planning.

(a) Collectingdata™ &=  (b) Forecasting manpower demand
. (gl Détermining theygoal (d) None of these

(3)° \ Which one of the followmg is not a role of human resource manager ?

(a) Counsellor | . (b) Mediator
(¢) Self-improvement (d) Spokesman -
(4) Which one of the following is not internal factor affecting human resources
planning ? ,
(a) ~ Social (b) Size of business
(c) Production cost (d) Financial resource

(5) Appointing new employees in place of old employees who leaves the
organization is referred to as
(2)  Absenteeism

(c) Promotion

i (b) Labour turnover

(d) Transfer
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2. Write the following :
(A) Discuss the recruitment procedure and jts advantages.
OR
(i)  Explain the procedure of training,

(i) Explain needs of human resource development.

(B) Multiple Choice Questions. (any four out of five)

(1) is the first stage of selection according to R1 ar
(@) Interview (b) Preliminary Inte
(¢) Reception of applicant  (d) Placement

(2)

is an act of i 1ncreas1ng the knowledge
" doing a certain ]Ob. ‘ n
(a) Selectlon
(¢) Recruitment | .
(3) The scdpe of traini
(a) ~ broad
d) 'ndne of these . -
techniqqe of human resource development ?
ance appraisal  (b) Potential appraisal

(

Which one is not method of external sources of recruitriient ?

areer development ~ (d) - None of these '

(a) employment exchange  (b) waitiﬁg list
(c) labourumions  (d) educational institutions
3. Write the following : |
(A) Explain in detail the basis of promotion of employees.
OR
(i) Explain the psychological appraisal of humah resoﬁrcé,
(ii) Describe measure of improve morale. '
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(B)  Multiple Choice Questiong, (any three out of four)

: L ) e
(1) Incase of - new position is attained which is better than the

present one in terms of pay, status and work responsibility.

(@) Demotion ~ (b) Dismissal
(¢) Transfer ‘ (d) Promotion ‘
(2)  Which one is not included in performance appraiser ? o
(a) Government , (b) Consultants ‘ ‘ \ »
(¢) Peers - (d) Subordinates -

(3)  Which one is not a factor of morale ?
(@) Employee himself (b) Attitiide
(¢) Objectives of company  (d)

(4)  Which one is féctor of demotio

in different éi)proaches of job; design. 14
(1) Diggpss}l}g ﬁP?Ci?I components of qu-al.i(t-}v"q"f.w‘orl‘(j l.i;f‘e.‘ 7
- (i) Explain orgaﬁizational structure of quality circles. | 7
(B) Multiple Choice Questions. (any three out of four) 3
(1) . The quality circlés were started in '
(2 India (b) China
) USA.- (d) Japan
7 P.T.O.
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(2) |

steps should be taken to improve quality of work life.

(a) Job safety - (b) Career development

(c) Welfare measures (d) All of the above
3

Scientific management approach has introduced for job designing by

(a) Frederick Taylor ~ (b) Gilbreth ‘
(¢c) Merrick (d)  Emerson c ‘ ) |
~ (4) In which of the following job, worker has been given a ‘re n one ta ' a—

in same work ?
(a) Job enrichment o) Job enlarg

(c) Job‘rotation" ’ (d :Jg»).b e
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