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Instructions : (1) The figures on the right indicate marks.
(2) Clearly mention the option you attempt

. Discuss the process of communication. . 14

OR
Discuss in detail various types of listening.

2. Write short notes on : (Any two) 14
(i) E-Banking
(i) E-Meeting
(iii) E-Govemance
(iv) E-Communication

3.  Write an application for the post of a Manager. 14
OR,
Give some important tips for facing an interview,

4. (A) Write a précis of the following passape o one- third of its length and give
suitable title : R
People in the present day civilizauon have beconie highly materialistie,
Money is the only god they know., Conscauently, all therr ef1orts and most ot their
waking hours, go inte earning money and sull more moeney, The lite of a rich
businessman, especially in the'developed couniries, i extremely busy. Thousands
have to be converted imto lukhs and ahhs il ctores. There 15 no end and no
respite for them. Along with moncy come the demads of their social life, To
keep abreast of the dimes, they bave o throw and attemd bie partics, meeting
powerful and infTuential people to serve their husiness ends.

One unfortunate result of their excessively busy and fast life is the total
neglect of }heir children. The rich can provide their children with all that money
can buy: rich food. ux:pcnsh’t: clothes, cars and every other imaginable comfort
and luxury. But they simply cannot give thep, what they
and affection on a personal level for whicly
wqud. These children brought up almost ent
!WISlEd personality. Money ceases to
it. The rich, busy and well-manne

need most-parental care

there 1s no substitute in the whole

ircly by hired attendants develop a

attract them and they know nothing beyond

their children have developed Sf::m::-:-cﬂnI‘ml“‘m“S onalitl r.luy_ sho_ukud i

which are, to say the | : the personalities of their own attendants
¥ The least, considerably less y1,an well-bred.
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(B) Fill in the blanks with correct options :

(b)

DL-~101

(1) Ramjilal carried a of cotton on his head. (bail, bale)

(2) Rahul is fond ol watching ____ channels. (carton, cartoon)

(3) He performed a of King on the stage last month. (gell, rolc)
(4) Please writca ___ for T 10,000 (check, cheque) a8

(5) Mr. Sharma is the of this college. (principal, principle)

(6) Malhar went to for further studics. (ahroad, aboard)

Do as directed
(a)

Choose the correct options :
(i) E-communication means
(a) clectrical communication

(b) electric communication
«(c¢) electronic communication

(i1) is the first step of process of communication.

(a) Recciver (b) Sender (¢)  Feedback
(iii) When the expert gives his own opinion on the specific subject, 1t 1s

called _

(a) request (b) wamning dc) counselling
(iv) The is a forceful means of communieation:

(a) advise (b)y” waming (c) counseling

State whether the following senténces are *True’ or ‘False’ :
(i)  The date should not'beamentioned in the application-|
(ii) The candidate should notreach in time at the interview place. |

(iii) The candidate should not give much importance to his clothing while facing

the interview: /
(iv) The wordeommunication is derived from Indian language. ¢

(v) Activelistetting means to listen the speaker with lot of atlcntion.'ﬂ
(vi) The sort formof Fax is facsimiles v

Mateh the following :
A B
ATM~ . polite means of communication
Eemail . * -e-banking
Beside. /' writlen communication
Request’ - at the side of

—

e —
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Instructions : (1) Clearly mention the options you attempt.
(2) Figures to the right side stand for marks.

. (A) Whatis feedback ? Discuss in detail the types of feedback. 7
OR
Discuss in detail objectives of communication. (Any Seven)
(B) Discuss the principles ol effective communication. 7
_ OR
Define communication and discuss the process al’ communication.
2. (A) Write short note on Body Language. 7
OR

What is non-verbal communication ? Discuss its advantages and disadvantages.
(B) What is oral communication ! Dis¢uss advantages and disadvantages of Oral

communication. : 7
OR
What is written communication * Diseuss advantages and  disadvantages of it.
3.  Inresponse to an advertisementin “The Times of India™, draft an application for the
post of a Sales Executive in Nclson Company, Rajke 14
OR
Give some important techniques for writing the efl. Lesume.
4. (A) Wple prc"icis of the following passage to one-third of'its length and also give a
suitable title : 7

Teaching is the noblest of professions. A teacher has a sacred duty perform.

It is he on whom rests the responsibility of molding the character of young
children, Apart from developing their intellect, he can inculeate in them qualitics
of L'.Of;d clllzens[1ip. remaining neat and clean, talking decently and sitting
Err?:gs{m;?f;;ﬁ;; ;::d“r?t:i‘:]a;{»lfj hF’ ubf-inrhud. Onli}* he “'h{:\ himself Iends: a
in his pupils. Besides & Iuachgr ah::pltr:c can successfully cultivate lhesu: habits
but not in spite, Perpetual contacy ‘1;'?' In;)m:g' i s g e -
cheerful. There are momente gty ith budding _}*muh::; keeps !um hﬂl?l'l}’ flnd
Mmestics worries weigh heavily on his mind,

but the delightful
_ company of j o R : _
transient moods ﬂfde:;pnli:'r_ Y 'Nnocent children makes him overcome his
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(B) Doas directed :

A B
Descent story
Boast having two parts
Tale to speak proudly
Dual going down
(2) Fillin the blanks with using correct options
. May his rest in‘peace. { sole/soul) H Jast year.
9. Theecricket _ of Rachna school won the match
(tcam/teem) .
3.  Heisan _ bnchclnr.(cliglblcfllIcgthlc}
(A) Choose the correct options : o
(1 s one of the objectives of communication. .
(a) Motivation (b) Perfection (c) Correction
(2) When the interview is over, the candidate should
(a) run as fast as possible from the room
(b) leave the interview room without permission
Jdc)  leave the room by saying polite words
(3) Motivation means to _ somebaodly.
(a) discourage (b) . wam (c). - encourage
(4) The _ is the form of efal. communication.
(a) letter (b) .speeeh (c) draft
(5) The word ‘Compliment” means :
(a) to flatter (b) . to hate (c) to praise
(6) Without Jthe process of communication doesn’t complete.
(a) encoding (b) decoding (¢) feedback
(7) Please give meyour mobile for a while; is an example of
(a) order (p) request (¢) information
(8) Thereare steps in the process of communication.
(a) one (b) seven (¢) two
(B) State.whether the following sentences are “True’ or ‘False’ :
(1) 0ra|1 communication doesn’t have permanent record.
(2) . Written communication is accurate.
(3)" Minor means the_persnn who works in the mines.
(4) Communication is a two- way process.
(5) One cannot communicate without languape
(6) There is no need of sender in the prg e
cess of communication. 4
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(1) Match the words ‘A" with théir meanings in ‘B*:
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