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[
| Discuss Communication and its process in detail. Support your answer with diagriins. (
7

OR
(a) Explain in detail Physical Barriers.
(b) Discuss Psycho-Sociological Barriers.
2. Explain Verbal arid Non-verbal communication a QO ance of Non- )
verbal Communication. 14

(a) Listening is an essentia’s ilI@Explain the st e mention various types of
listening. ¢ 7
(b) The advantages OWAW unication. - 7
f the ¥llowing questions : & 14
vere obable successors of JRD Tata ?

ours angered Vijay Mallaya ?
#s UdayKotak seriously injured ?

) How did Nusli takeover Britannia ?

Which vow did Subhash and his family members take ?

(6) How did AzimPremji feél about being rich ?
(7) Why did Rajeev pull out of BPL ?
(8) What was the turning point in Sunil Mittal’s life ?
(9) What is Kumar Mangélam’s passion ?
(10) Which meeting changed Nandan’s life ?

4. (a) Explain the meaning of any three of the following idioms : 3
(1)  Go about your business.
(2) In the red.
(3) Cut comers.
(4) Sell like hotcakes.
(5) Calculated risk.
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(b) Explain the meaning of any three of the following phrasc_:s :

(1) Draw up
(2) Crossout
(3) Buyout
(4) Hold off
(5) Run for
(c) Write a paragraph on any one of the following : 8
(1) Water scarcity
(2) My favourite sports star °
(3) Importance of relaxation in today’s hectic lifestyle. - \

5. Do as Directed :
(a) Fill in the blanks with correct option :

(1) Men of Steel is written by . (Ratan
(2) NandanNilekani’s first salary was rupees

(3) The sim-sim saga belongs to tal/Vijay Mallaya)

market hotels like the

(4)

Regent chain of hotels!
(5) Life began at ajeev Chandrasekhar/Subhash Chandra)
(6) tv. (Star/zee)

Subhas
16w and i 3 communication.(oral/written)

(7)

Language is very important in . (oral

ication/written communication)
6

A | B
Turmn down Bad news
Take a nosedive decrease volume
Figure out collapse
Drum up business plan
Work out to create business
Bitter pill to swallow find an answer
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