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Q1| |[writethefollowing. l
A | What is the Internet? Explain architecture of Internet and Intranet in detail, 7
B | Explain characteristics of Internet and Extranet in detail. h | 7 |
| OR | L
A | What is an Intranet Application? Advantages of Intranet. 7
| B | What is an extranet Application? Advantages of Extranet. | 7
Q.2 Write the following.
A | What is E - commerce? Explain classifications of E - commerce in detail 7
B | Explain non business and intra business e.commerce in detail 7
OR
A | Explain different advantage of e-commerce. 7
B | What is mean by B2C? How it works? Explain reasons for opt B2C. 7
Q3| | Write the following. E |
| A | List out all key ingredients of a business model and Explain any five in 7 |
detail. | y
B | What is m-commerce? Explain types of electronics market in detail 7 —J
; A OR '
'A | What is BZB’:_'-ExpE'In different model in B2B. What are the rﬁajor 7
| advantages of B2B? i
B | Explain with suitable example the various business models for e- 17 |
commerce.
Q.4 Write the folluwing o

lA what is CRM? Explain any two advantages and Ilmltatlons of CRM in detail. | 7 |

Llst out types of CRM and explain one to one marketing in detail. 7 '
OR |
A | Explain most popular electronic payment system. | 7
B | What are the benefits of using a CRM? Types Of CRM Applications E

Explained.
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Q.5 ‘ Attempt an\} seven out of twelve.
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10. List the different classification of e-g

14
What is Extranet? List out all the characteristics of Extranet. ‘ T‘"'
List out applications of Extranet and explain any of them. .
Define B2B and B2C.
Define C2B and C2C.

List out success factors of E-commerce and explain any of th..
Define B2G, G2G.

Define one to one marketing.
Define E credit card and smart card.

What is mean by a technology based customer.inte in e-

commerce?

plain any one.

ystem.

B

| | 11.Explain cryptography in security of
12.What is a mobile payment? Hér
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